WYNDHAM GRAND

Istanbul Levent

SUSTAINABILITY &
ENVIRONMENTAL
PROTECTION




OUR VISION

To be one of the pioneers, dynamic and leader hotel offering high
quality product and services with the insight of continuous
development in the areas that we operate on.
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OUR MISSION

To be realiable, effective and innovative hotel adopting customer
oriented service approach.

OUR VALUES

* Innovative

* Foreseeing

* Customer and Quality Oriented
* Reliable and Honest

* Hardworking

* Believing in Team Work

* Valuing and Relying on People




Water Usage Efficiency

We contain rain water and use it for irrigation which we call
“greywater” system. We have been recycling water from rain to

be used in feasible areas within the hotel.

We have chosen plants that are compatible with local weather

and have lower water consumption.

We also use high efficiency fixtures to maintain minimum water

waste all around the hotel.

Consumed water of mechanical equipment is also recycled and

used as greywater system in the Ozdilek Center where

Wyndham Grand istanbul Levent is located.



Energy Efficiency

The design of our building is created to obtain maximum capacity of
daylight. During construction, low emission equipment had been used
and utilization of bikes & electric cars have been supported by the

management.

We have smart air-conditioning system in all of our guestrooms, which
works with sensitive sensors depending on the vacancy of the room.
«Incom automation system» starts working the minute a guest enters the
room and stops as soon as guest leaves the room. This smart systemhelps

us to save energy and use it efficiently.
We are using LED lighting in every part of our hotel.

All of the pumps work %100 with frequency convertor to use less energy

and gain high power.

The technical devices are controlled by the automation system thathelps

energy saving and reduce the risk of energy leak.




Environmental Awareness

e All of the materials that have been used since the
construction is non-hazardous to human health. We are
very cautious about utilizing recycle of each and every

item/material.

e All of the cleaning products that we use in our hotel are

environment friendly and recyclable.

* We have created %30 better indoor air quality in order

to provide a healthier environment. All of the

equipment we have been using since the construction

of our building has less carbon emission.



RECYLING - It’s Our Future

* We recycle every possible item in the premises, we have several containers

that collect glass, battery, paper, plastic materials. A licensed company collects
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these products to recycle.

* Used oil in our kitchen equipment, fryers, grease traps are contained in tanks

and send to a licensed company to be converted to bio diesel fuel.

* All our Hepa filters from air conditioners of the hotel and hood systems of the

flln

kitchen are collected from us and recycled by a certified company. 9

* We use formulators and dosage controllers in our laundry and kitchens in order

contributes to municipality about recycling with 120 tons of wastepaper in a

to avoid excessive amounts of cleaning products and protect environment. ¢
« Wyndham Grand istanbul Levent has wastepaper management program and oji

year.



LEED Gold Certificate

« As being one of the biggest corporations in Turkey, Ozdilek

Holding values preserving and contributing to the future for

new generations to come. Our main efforts are the

protection of natural resources and support long-term OZDILEK CENTER

. .- ) .. Istanbul, Turkey
sustalnablllty asad part of our company s mission.

* Qur strategy is to establish a common and global approach

LEED 2009
LEED FOR CORE & SHELL

to environmental sustainability in all branches of our
company. With this vision, we are proud to mention that

Ozdilek Center, where Wyndham Grand istanbul Levent is

located in and belong to, is granted LEED Gold Certificate by /Q_—/ July 2016 s e

U.S Green Building Council.



BEING A GREEN STAR HOTEL

* We proudly announce that Wyndham Grand istanbul
Levent has a Green Star Certificate from Turkish Ministry
of Culture and Tourism. Green Star is an 'Environmental

label' given to environment friendly accommodation

ENVIRONMENTALLY FRIENDLY

enterprises within the scope of 'Sustainable Tourism' and ESTABLISHMENT

'Environment-Friendly = Accommodation  Enterprises' * * * * *

initiated by Ministry of Culture and Tourism.







SUSTAINABILITY CHAMPION (2016)
Wyndham Hotel Group

Wyndham Grand istanbul Levent has become 2016
Sustainability Champion among 450 hotels including

43 countries in the region of EMEA.

SUSTAINABIL
CHAMPION

We always strive to be reliable, effective and wyrdhern srand |

innovative hotel adopting customer oriented service

approach. 7016




BEST INNOVATION FINALIST (2016)
Wyndham Hotel Group

_WYNDHAM_

We are honored to mention that Wyndham Grand

Istanbul Levent had been the finalist in the category

‘ I FUTURE FOCUS SUMMIT
of ‘Best Innovation’. | AVARDS FINALIST

Best Innovation




QUALITASSPA OUTDOOR FITNESS AREA

* In order to provide a green environment for our guests to enjoy, we have an outdoor fithess area
on our 6th floor where you may see a 360 degrees beauty of Istanbul in the middle of high rise
buildings.




WE BELIEVE SUCCESS COMES WITH FOLLOWING
THE CORRECT STANDARDS

We are honored to mention that Wyndham Grand istanbul
Levent has ISO Certifications in 3 different categories which
are

ISO 10002 Customer Satisfaction Management Systems
ISO 22000 Food Safety Management Systems
ISO 9000 Quality Management Systems

International Organization for Standardization known as I1SO
is based on Geneva, Switzerland, is an independent, non-
governmental international organization with a membership
of 163 countries all around the world including USA, Japan,
Australia, New Zealand, UK, Spain, France, Germany, Turkey
and etc. Through its members, it brings together experts to
share knowledge and develop voluntary, consensus-based,
market relevant International Standards that support
innovation and provide solutions to global challenges.




